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  CNS Installation Instructions.    (Multi-User)
   The mulit-user installation of CNS is performed with 2 different setup routines.

   The first setup routine is done on your server.  The server is the PC that will hold the database that each user of CNS will be accessing.  The second setup routine is done on each PC that will be running CNS.  Please take the time to read these instructions and follow the steps in the order given.

The multi-user version of CNS does require that you have the communication protocol TCP/IP loaded on the server and all the PCs that will be running CNS.  TCP/IP is what CNS uses to communciate with the database that is on the server.  If your not sure if it is loaded then contact the people who installed your network and verify that it is.  If it is not then they should be able to add this very easily.

Server Installation 

If you already have CNS running on one computer and you are using that computer as your server than you can skip the server installation.

STEP 1 - Put the CNS CD in your CD drive on your server. 

The installation program will start automatically if you have that feature turned on on your computer.  If you have disabled the autorun for CDs then you can click on the Start button and the Run option.  On the edit box provided type D:\installation.exe.  You will have to replace the D: in the above example with the drive letter of your CD drive if it is different.  Click the OK button.

STEP 2 - Install CNS Server.  

Simply click on the words "Install CNS Server" and the setup program will start for you.  The setup program will take you through a series of screens to gain information about how and where you wish to install the CNS database.  The easiest way is to simply accept all the defaults and continue clicking "Next" on the options. You can however change the directory where the CNS database is installed or what parts of CNS are installed if you wish. 
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  Client Installation (A client is a PC that will be running CNS)

STEP 1 - Put the CNS CD in the CD drive. 

The installation program will start automatically if you have that feature turned on on your computer.  If you have disabled the autorun for CDs then you can click on the Start button and the Run option.  On the edit box provided type D:\installation.exe.  You will have to replace the D: in the above example with the drive letter of your CD drive if it is different.  Click the OK button.

STEP 2 - Install CNS Client.  

Simply click on the words "Install CNS Client" and the setup program will start for you.  The setup program will take you through a series of screens to gain information about how and where you wish to install CNS. 

During the installation you will be asked for the TCP/IP address of your server and the directory on the server where you installed CNS.  Each client needs to know this information in order to talk to the CNS database.  The directory path is simple enough to enter especially if you used the default during the server installation portion (C:\CNS).  The Server’s TCP/IP address is a little more tricky.  If you do not know what the address is then you can either ask the people who installed your network or try to find out yourself.  

You can find out by going to your SERVER (not the client PC) and :

1.  Bring up the control panel (Press the Start button, Settings, Control Panel).  

2.  On the control panel double-click on the Network Icon.  

3.  In the Network dialog that pops up find TCP/IP in the list. It might have a right arrow with some additional text next to it.  Double-click on TCP/IP.
4.  On the TCP/IP properties dialog find the IP Address tab on top and click on it.
5.  On the IP Address tab there is a field that shows you the IP Address.  For example (172.16.10.1).
Once you enter the Server’s IP Address and the Directory on the server where you installed the CNS database the rest is easy.  You can simply accept all the defaults and continue clicking "Next" on the options. You can however change the directory where CNS is installed or what parts of CNS are installed if you wish.
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  CNS Activation 

CNS Activation is done on every PC running CNS.  The activation changes CNS from a demo copy to a fully functional and registered version.
STEP 1 - Activate CNS.  

You must call the office to activate your client PCs.  After installing CNS on your clients, run CNS and click the About menu.  Click the Register menu item and then call the office at 1-877-819-6683.  
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